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Section 1: General

MediTutor Features

Client compatible to Windows XP 32-bit platform and Windows 7 32/64-bit platform.
Server compatible to Windows Server 2008 R2.

User friendly graphical user interface.

Compatible for laptop and desktop computers.

Can be used by in and out patients.

MediTutor Supporting Hardware

Five HandTutor™ gloves sizes with Left and Right sides.
ArmTutor™ device with Left and Right sides.
LegTutor™ device with Left and Right sides.

3DTutor™ device.

Two concurrent devices can be used.

Who Will Need To Use This Configuration?

Small clinics with a network based on MSSQL Server 2008 machine.

Hospitals and clinics with a secure network.

Services after Installation

Full management and clinical patient record (CPR) capabilities.
Full evaluation management, data save and reporting.
Full Patient tracking.

Reallocation ability of database and license service.
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Section 2: Minimal Computer Requirements

Database and Services machine

OS -Windows Server 2008, Windows Server 2008 R2
Processor — Any

RAM - 8GB, Storage — 50MB

DB — MSSQL Server 2008

Network card — 10/100/1000

Client Station

OS — Windows XP-SP3, Win7/8 32bit/64bit Home Premium and above
Processor — Intel Core 2 Duo or equivalent

RAM- 2GB,Storage — 10GB

Network card at Support station — 10/100/1000, at Home station — 10/100
Graphic card — support OpenGL v1.4

Available USB port at Support station — 3, at Home station — 2

Screen Size — 19”

Section 3: Installation Stages
MediTutor professional edition could be configured in four configurations;

1. MediTutor services and database are installed on one machine and client is connected
within the Local Area Network (LAN).

2. MediTutor services and database are installed on separate machines and client is
connected within the LAN.

3. MediTutor services and database are installed on one machine and client is connected
from outside the LAN.

4. MediTutor services and database are installed on separate machines and client is

connected from outside the LAN.

Note: Verify that person who performs the installation has Administrator privileges in the network

Database installation
Insert MediTutor Professional Server CD into server machine

Note: Database installation can be executed from any machine in the network.

Wait few seconds until MediTutor Server Setup loaded and follow the instructions:
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MediTutor Server Package Setup

Welcome

Welcome to the installer for MediTutor Server Package 2.2.0.

It iz strongly recommended that you exit all Windows programs
before continuing with thiz installation

If you have any other programs inking, please click Cancel,
close the programs, and nun this sstup again.

Othenwize, click Next b continue,

lediTutor Server Package Setup

Select Packages
Please select the program features that you want to install

Program ieatures
E’ﬂ7 D ahabase Installation
1 B Lt 2iT utor D &t
¥ Sedvices and Jobs
¥ IMediTutar Tracking Service
\ E E’MediTutar Patient Login Manager

Inistall the MediTutor database local or on
TEMOtE SErver,

Total space required: 421 KB

Cancel
1

[ O[]

[F' MediTutor Database Installer

A Welcome to MediTutor Database
\ ) Installer Wizard,
This wizard wil quide you to install the MedTutor database

|MediTutos
\Dafdhase nstaller

Z)

Back ! Mext N Cancel Help

9

MediTutor Database Installer

Database Operation Type. h/,u(;(,‘j"p(
Select your datahase action type and define necessary information

Hlatabase Inst

 Instal New Database:

I™ Install SGL Server Express 2008
¥ Install Database

Database Install Location

" Local Database installation (SOL Server Installation is requiered)

& Ratabse installation on remote server

" Update database

Backup folder

-

—
Back 'l Hext |1 Cancel |
—

Help |

—
< Back | l Mest » I

LCancel |

A= |

ediTutor Database Installer

LicenseAgreement

\Patabase Installer

Flease carefully iead this License Agreement ["Agieement"|

B DOWNLOADING, INSTALLING AMD/OR USING THE SOFTWARE OR CLICKING |
ACCEPT" WHEN PROMPTED IN CONJUMCTION THEREMWITH, YOU ["LICENSEE"] ACCEPT
ALL OF THE TERMS AND CONDITIONS OF THIS LICENSE. IF YOU ARE ACCEPTING THESE
TERMS ON BEHALF OF ANDTHER PERSON OR LEGAL ENTITY, vOU REPRESENT AND
WARRANT THAT vOU HAVE FULL LEGAL AUTHORITY TO ACCEPT ON BEHALF OF AND
EIND THAT PERSON OR LEGAL ENTITY TO THESE TERMS.

LICENSE FOR SOFT'WARE

1.DEFINITIONS
"Computer* &ny electionic device that accepts information in digital or similar form and manipulates
it for @ specific result based on a sequence of instructions;

-~
a )aglea to the terms of this license agresment

£ 1 do not agree to the tems of this license agreement

Back f| New F concd | Hen |
— —_—

Fill SQL login information and press Connect

Please provide the SQL login information

Server Mame: |3DT 2¢hw2008-0A2S ALEXPRESS = |

=

Authentication: ISQL Server Authentication

Login: |sa

Paszword:

Ixxxxxxxx>1

' Connect ]

Cancel |

MediTutor Dal

Status

Database installation finished successtuly

Installation step 4 of 4

Create Meditutor Administrator user: admin

Process finished successfuly
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Insert database server name and press OK

Select Packages
Please select the program features that you want to install

Program Features:

B
MediTutor Adminstrator User B=

SR
I\e_l Please enter the database server name o IP address.
I ISDT2VMW2DDE-I1A2\SE!LE><PHESS|

Caneel |
|

Total space required: 421 KB

< Back | Mext » I Cancel

Services and Jobs Installation

Network configuration 1

)

Service

Database

[

&

Client .

Go to server machine where the database is installed

Run the installation CD, check Services and Jobs and press Next

% MediTutor Server Package Setup

Select Packages
Please select the program features that you wart to install.

Program Featurss
[ER gl Database Installation
~ \l_ MediTutor Database
ET |7_,Services and Jobs
=¥ MediTutor Tracking Service
i MediTutor Patient Login Manager

Total space required: 421 KB %

< Back il Cancel |

Fill database server name, User Login: mtadmin and Password: mt123456#

Verify Test Connection and follow the instructions:
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I8 MediTutor Server Package Setup x|

Database connection details
Erterthe database connection detalls

¢ Database Login Code

¢ Database Login Details

Server name:

|SDT2"~"M W2008-QAZ\SQLEXPRESS ﬂ %
User Login: Imtadmin
Password: |" e

— e
' Test Connection < Back | Next = Cancel |

% MediTutor Server Package Setup

User Information
Enter your user information and click Next to cortinue

Name:

I'."f'\ndo',\'s User

Company:

< Back |

% MediTutor Server Package Setup

Installation Folder
Where would you like MediTutor Server Package to be installed?

The software will be installed in the folder listed below. To select a different location, eithertype in a
new path, or click Change to browse for an existing folder.

Install MediTutor Server Package to:

C:Program Files"MediTutor Professional

Change .. |

Space required: 421 KB %

Space available on selected drive: 30.21 GB

% MediTutor Server Package Setup 5[
Nyl TH TR

o~
=
=

Database connection details
Erter the database connection datails

" Database Login Code

(+ Databass Login Details

Server name:

User Login: |mtadmin

Password

Test Connection |

Installation Folder
Where would you like MediTutor Server Package to be installed?

The softwars wil be installed in the folder listed below. To select a differert location, either type in a
new path. or click Change to browse for an existing folder.

Install MediTutor Server Package to:

C:Program Files"MediTutor Professional

Change... |

Space required: 421 KB

Space available on selected drive: 20.21 GB

Shortcut Folder
Where would you like the shortcuts to be installed?

The shorteut icons will be created in the folder indicated below. If you dont want to use the default
folder, you can ether type a new name, or select an existing folder from the list.

Shorteut Folder:
IMed\TutDr Server Packags j

* Install shortcuts for cument user onty
~ Make shorteuts available to all users

I

< Back | Cancel
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‘ MediTutor Server Package Setup

Ready to Install
You are now ready to install MediTutor Server Package 2.2.0

The installer now has enough information to install MediTutor Server Package on your computer.

The following settings will be used
Install folder; C:\Program Files"MediTutor Professional

Shortcut folder:  MediTutor Server Package

Please click Next to proceed with the installation.

Cancel |

Systen.ConponentModel.Min32Exception: The specified service already exists

The Rollback phase of the installation is heginning.
See the contents of the log file for the C:\Progran Files\Medilutor Professional
NMTPTS x64\HTPatientTrackingSuc.exe assembly's progress
'{llle file is located at C:\Users\qauser\ﬁppData\Local\Temp\l\l‘ITPTSﬂdminSuc.Instal
0g.
Rolling back assembly ’C:\Program Files\MediTutor Professional\MIPIS xb64\MIPatie
ntTrackingSvc.exe’.
Affected parameters are:
logtoconsole =
assenblypath = C:\Progran Files\Medilutor Professional\MIPTS x64\MIPatientIral
ckingSuc.exe
logfile = C:\UsershgauserMipplatasLocal\Temp\LNHTPTSAdmingve. Installlog
Restoring event log to previous state for source MIPTSAdminSvc.

The Rollback phase completed successfully.

The transacted install has completed.

The installation failed, and the rollback has heen performed.

The MediTutor Patient Tracking Administration Service sgpvice is starting.
Tlflelqedﬂutm- Patient Tracking Administration Service sewvice was started succes
sfully.

Press any key to continue . . .

off.
C: \Pl-ngram Files\MediTutor Professional\LeginManagers

Microsoft Windows [Version 6.1.7608]

ISUCCESS: The scheduled task “"Medilutor\Medilutor Login Manager" has successfullyl
heen created.

Fress any Key to continue . o

Proceed to Client Installation inside LAN

Installation Successful

The MediTutor Server Package 2.2.0 installation is complete.
Thank you for choosing MediTutor Server Package!

Please click Finish to exit this installer.

I3
e EE) o |
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Network configuration 2

Service Database

% MediTutor Server Package Setup

Select Packages

Go to the 64bit machine where the services should be | Feeseseective ogen festores tha you warntio nsal.

inStal Ied Program Features
- . . E||— Database Installation
Run the installation CD, check Services and Jobs and Lk

I~ MediTutor Database
ervices and Jobs

-] MediTutor Tracking Service

i MediTutor Patient Login Manager

press Next

Total space required: 421 KB [%

< Back

"8 MediTutor Server Package Setup x|
T

Database connection details

Fl” database server name, User LO in: mtadmln and Erterthe datsbase connection details
° -
=

Password: mt123456# @ Bk mreE
Test Connection |
Verify Test Connection, press OK and follow the 5

0' Connection Succeeded.
instructions as in section 3.2.1 & Oatabacs Logh Detale
Server name: ﬁ

User Login: Jmtadmin

oo | .........

—
T i | < Back | e |

Proceed to Client Installation inside LAN

DO-11-01-14-C v1.0 Page 9 of 19
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Network configuration 3

Go to the server where the database is installed
Run the installation CD, check Services and Jobs and

press Next

Fill database server name, User Login: mtadmin and
Password: mt123456#

Verify Test Connection, press OK and follow the
instructions as in section 3.2.1

% MediTutor Server Package Setup

Select Packages
Please select the program features that you wart to install

Program Features:

[ER @ Dztzbase Installation
i~ ([T MediTutor Databass
A F jServicas and Jobs
- ¥ WediTutor Tracking Service
i ¥ MedTutor Patient Login Manager

Total space requirsd: 421 KB

< Back |

Cancel

o MediTutor Server Package Setup

Database connection details
Enter the database connection details

¢ Database Login Code

Test Connection x x| =
101 Connection Succeeded,
= Database Login Detaile =

User Lagin: Jrtmamin

Password: | ey

—
Too Corvcion | PN || e G

Proceed to Client Installation outside LAN / patient home

DO-11-01-14-Cv1.0
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Client Installation
Go to the machine where the client should be installed

Insert MediTutor Professional Client CD
Wait few seconds until MediTutor Professional Setup loaded and follow the instructions:

Welcome
Welcome to the installer for MediTutor Professional 5.43 32hit

It iz strongly recommended that vou exit all \Windows programs
betore continuing with this nstallation.

If you have any ather programs running, please click Cancel,
cloge the programs, and mn this setup again,

Othennise, click Mext to continue.

2 MediTutor, Professional 32bit Setup

License Agreement
Please read the following license agieement carefully,

LICENSE AGREEMENT:

[E3

Please carefully read this License Agreement [ Aareement’’):

BY DOWMLOADING, INSTALLING AND/OR USING THE SOFTWARE OR CLICKING "
ACCEPT"HEN PROMPTED IN CONJUMCTION THEREWITH. vOU ["LICENSEE")
ACCEPT ALL OF THE TERMS AND CONDITIONS OF THIS LICENSE. IF YOU ARE
ACCEPTING THESE TERMS ON BEHALF OF AMOTHER PERSON OR LEGAL ENTITY.
YOU REPRESENT &ND WARRANT THAT YOU HAVE FULL LEGAL AUTHORITY TO
ACCEPT ON BEHALF OF AND BIND THAT PERSOM OR LEGAL ENTITY TO THESE
TERMS.

LICENSE FOR SOFTWARE

£

(&) I agree to the terms of this license agreement

() I do nat agree to the terms of this license agresment

>

—
< Back ' Mest » Cancel

8 MediTutor Professional 32bit Setup

User Information

Enter your user infarmation and click Mext ta continue,

Casel-Inside LAN: Datab Login Details:

Fill Database Server name, User Login: mtadmin,

Password: mt123456# and press Next

£s MediTutor Professional Setup

Database connection details
Enter the database connection details

Hame:

|U5EH

Company:

|MEDITDUCH

() Database Login Code et Connection

ES)

- | ) Connection Succesded.

(%) Database Login Detals

Server name: |SDT2/Mu/2008-042SOLEXPRESS v|
User Login: [ mtadrin \
Password: |ooo
—
< Back Cancel ] [ Test Connection [ < Back J Newt > Cancel

DO-11-01-14-Cv1.0
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Case2-Outside LAN / Patient home: Datab Login Code:

Insert your encrypted connection code and press Next

8 MediTutor Professional Setup

Database connection details

Enter the database connection details i

8 MediTutor Professional 32bit Setup

Installation Folder

Where would you like MediTutar Prafessional ta be installed? ‘

(%) Database Login Code

dCOD sl d) N O pU 7w 3sPEZLF 2k Doucl 30 w2SI206CtmHEKRFAUKES /871U sEEHG FIDAIM
EHmaxzMNJPYIcelkFy2gMGRGEQUDPT maHw=

The software wil be installed in the folder listed below. To select a different location, either type in a
hew path, or click Change to browse for an existing folder

Irstall MediTutor Professional to:

() Database Login Details

Server name:

User Login: | ‘

Password: | ‘

C:\Pragram Files\MediTutor Prafessional | [ Change... ]

Space required: 216.5 MB

Space available on selected drive: 59.28 GB

Test Connection ] [ < Back

8 MediTutor Professional 32bit Setup

Shortcut Folder
‘where would you like the shorteuts to be ingtalled?

The shortcut icons will be created in the folder indicated belove. I you don't want to use the default
folder, you can either type a news name, or select an existing folder fram the: list.

Shortcut Folder.

bt ediTutor Professional

(O Install sharteuts for current user anly

() Make shortcuts available to all users

o MediTutor Professional 32bit Setup

Ready to Install
“fou are now ready to install MediTutor Professional 5.43

! o~ N

The installer now has enough information to install MediTutor Professional an pour computer,

The following settings wil be used:
Install folder: C:\Program Files\MediT utar Professional

Shortcut folder:  MediTutar Professional

Please click Mext to proceed with the installation.

< Back Mext > Cancel

Installation Successful

The MediTutar Professional 5.43 installation iz complete.
Thank you for choosing MediTutor Profesgionall

Please click Finish to exit this installer.

LCancel

DO-11-01-14-Cv1.0
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Section 4: Initial Configuration of the MediTutor

MediTutor License Request
Fill your MediTutor License Request and sent it to info@meditouch.co.il

CUSTOMER DETAILS

Full name

Email (for future software update enouncement)

Organization name

Phone

Mobile

Address.

ORDER DETAILS

Number of Activations per Key 1
Number of Keys 1
Enable devices (delete what’s not required) All devices / HT100 / AT100 / LT100 / 3DT100

Delivery notice number (Office use)

Affiliate ID (Office use)

Affiliate name (Office use)

COMPUTER D (In case of no web access run application at customers computer)

Download C DApp.exe ‘

Activate MediTutor License
Receive your license key and follow the instructions:

For Online activation

- - T — 9
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First Run of the MediTutor
Double click on MediTutor icon =

Catch The Ball  Asberid Aftack Vedlery Ball

«®* @
User Name .

Password

BTN T
ECTEE | T

Section 5: Connecting MediTutor Device

HandTutor
1. Connect HandTutor into USB port and wait until Windows completes driver installation.

2. Yellow color Hand image will appear on top.

3. Stretch fingers and wrist in order to preform calibration, it will change from yellow to green.

ArmTutor
1. Connect ArmTutor into USB port and wait until Windows completes driver installation.

2. Yellow color Arm image will appear on top.

3. Move the hinge in order to preform calibration; it will change from yellow to green.

LegTutor
1. Connect LegTutor into USB port and wait until Windows completes driver installation.

2. Yellow color Leg image will appear on top

3. Move the hinge in order to preform calibration; it will change from yellow to green.

DO-11-01-14-C v1.0 Page 14 of 19
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LegTutor-L Mo Device: Connect

Ho Device

LeqTuter -L

3DTutor

Connet Support

1. Connect Bluetooth dongle &89 into USB port or enable Bluetooth built-in (For laptops).

8. Choose it and press Connect.

Press on Start Search.

Verify installation completed successfully.

Turn on the switch on side of the 3D Tutor *

Press on Search.

3DTutor will appear in Devices table.

Wait until installation completed successfully (few seconds).

Select Device [ == |
Bluetooth Devices
Management
[3DTutor A163000056 | %
3
[] Connect automatically to last selected device.
Bubbles
8 - Paired Mot Connected

Section 6: Uninstall

MediTutor Client

Shape Sorting

Go to: Start > All Programs > MediTutor Professional ; Press Uninstall MediTutor Professional

@ MediTutor Professional

[@ TeamYiewsr 5
[@ TeamYiewer ¢
[@ TeamYiewsr 3
[@ TeamYiewer &

@ CheckForUpdates
|5§E] MediTutor w.5 Users Manual

[ ol 1
L Uninstall MediTutor Professianal |

1
R

B TeamViewer Q5
I MediTutor Professional +.5.43

DO-11-01-14-Cv1.0
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B MediTutor Professional Uninstaller

Uninstall MediTutor
Professional

Thiz program will uninstall MediT utor Professional 5.43.

If MediTutor Professional is currently unning, please close it
before proceeding with the uningtallation.

Othenwise, click Mext to continue

Uninstallation Successful

MediTutor Professional 5.43 has been uninstalled

Please click Finish to exit

< Back

Cancel

< Back

LCancel

MediTutor Server Package

Go to machine where MediTutor Sever Package installed

Open Control Panel\Programs\Programs and Features ; Press Uninstall

:ﬁr} R e e
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Section 7: Router configuration

MediTouch™ uses www.teamviewer.com and ShowMyPC technology for remote assistance.

Open port 80 or 5938 for remote access and support.

Launch MediTutor and press Support

# MediTutor v.5.43 - Professional

Mo Device Mo Device

%

Catch The Ball

® Treat! REIZZENMrent Patient : Not Selected
)| Teamviewer & ”
'« shownyRC —

Snow Ball

Fruit Shop

Bubbles

Sky Defender

2 User: Admin Admin Level : Administrator Language : English (Urnited States) Supervision Time; «-is-i-=

DO-11-01-14-Cv1.0
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Section 8: Troubleshooting

Client Connection errors

Error Code 10: Connection Failed
% MediTutor Professional Setup

Database connection details

Enter the datahase connection details E

() Database Login Code Test Connection
Cannection Faled,
Error Code:10
OK
(& Database Login Detal:
AR |SDT2vMw2008-041 v
User Login |mtadrnin |
Password: [eeseseene |
[ TestCommecion | [ <Back | [ Hewr | [ Lol |

Solution: Verify Database connection details are correct

Error C00075: Failed to login database
L A=

Error: CO007%
Falled to login databass

User Name .

Password

[ o
[ o B o

Solution: Verify login details are correct

Server Connection errors

Error: No Connection

Please provide the SAL login information

Server Mame: ISDTz\p’MWzDDB-QAW j
Authentication: ISQL Server Authentication j
Lagin: Isa
Passiond: I *********

No Connection

Corhect I Cancel |

Solution: Verify Database connection details are correct

DO-11-01-14-Cv1.0
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Section 9: Rights of publication
All rights are reserved. No part of this publication may be reproduced, stored in a retrieval system or

transmitted in any form or by any means, mechanical, photocopying, recording or otherwise, without

the prior written permission of MediTouch™ Ltd.

MediTutor™ software and all MediTouch™ developed hardware products are registered trademarks
of MediTouch™ Ltd. Microsoft and Windows are registered trademarks of Microsoft Corporation.

TeamViewer is a registered trademark of Team Viewer.

Neither MediTouch™ Ltd. nor its sales and marketing partners shall be liable to the purchaser of this
product or third parties for damages, losses, costs or expenses incurred by purchaser or third parties
as a result of: accident, misuse or abuse of this product or unauthorized modifications, repairs or

alterations to this product.

MediTouch™ Ltd. and its sales and marketing partners shall not be liable for any damages or
problems arising from the use of any options or any consumable products other than those

designated as original MediTouch™ Ltd. products or MediTouch Ltd. approved products.

MediTouch Ltd. Tel: (972)-9-8637477
45 Hamelacha, Poleg Industrial Zone, Fax: (972)-9-8852935
Netanya 42505, Israel. Our web site: www.meditouch.co.il
PO Box. 8306 Information: info@meditouch.co.il
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