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1 General 

We would like to express our gratitude for putting your trust in us, in deciding for the purchase of the BalanceTutor. 

Since 2004 MediTouch has been developing and manufacturing applications in rehabilitation. When it comes to 

technology, ergonomics, design and safety, we have set extremely high standards for ourselves. 

 

Because the BalanceTutor is a motor-driven device, you must pay special attention to the mentioned safety regulations. 

If proper notice is taken of the safety regulations, the operation of our running machines is nearly without risk. Neglect 

of the safety regulations could result in dangerous situations and accidents with serious injury or death. Therefore please 

read this service manual and the danger precautions in full before taking the device into operation.  

 

Some simple maintenance and monitoring (no repair work!), as described, can easily be done or even have to be done by 

yourself. All kind of installation and repair work as well as most maintenance work is to be carried out only by trained 

and authorized technicians who have been certified by MediTouch. The following symbols will indicate which work can 

be done by the customer and which work has to be done by authorized technicians: 

 

The customer/user should perform this maintenance and monitoring work. Some safety checks or 

monitoring (for examples harnesses and ropes, running belt condition and position, etc.) have to be 

performed on daily basis. It is not expedient to contract certified technicians for such maintenance work. 

However, where it is practical, all maintenance and monitoring work marked with this symbol can also be 

performed by certified technicians. 

 

All installation, maintenance, repair and monitoring work marked with this symbol must only be 

performed by trained and authorized technicians who have been certified by MediTouch. Customers/users 

must not perform these kinds of tasks and work. 

 

We recommend calling our competent service team or entering into a maintenance contract for a routine service at an 

interval of 6 or 12 months for standard machines and standard applications. A form for registration of your institution 

and device is included in the delivery. In order to be able to supply you with the latest technical information and service, 

it is important for you to fill out the form. Therefore please fill out the form for registration immediately and send it back 

via fax, email or mail. This operating and service manual as a firm part of the delivery has to be accessible to the user at 

any time. It has been written with great care. Should you, however, still find any details which do not correspond with 

your device, please notify us so that we can correct any mistakes as soon as possible. Subject to alterations without prior 

notice. Errors and omissions accepted. E&OE. 
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2 Tools 

Following list of tools required for the distributor to be equipped with in order to perform installation 

and service/maintenance at the customer's site. 

# TOOL NAME COMMENTS IMAGE 

1 Ratchet handle 1/2" 

Length: 10" 

Can be found in 

one kit 

 

2 Extension bar 1/2" 

Length: 10"   

3 Ratchet socket 1/2"  

Metric Sizes: 8, 13, 17, 19 mm 

 

 

4 Reversible Ratchet Wrench 

Metric Sizes: 12, 13, 17, 19 

 

 

5 Shock absorbent rubber hammer  

 

6 Hammer 600gr  DIN1041 

 

7 Hex Key Set 

Metric Sizes: 1.5 - 10 

 
 

 

8 Screwdriver Hex Blade for 

Slotted Screws 

DIN5265 

 

9 Screwdriver Philips Screws 

Sizes: PH1, PH2 

 

 

10 Flat Tip 1000 VDE Screwdriver 

Sizes: 2.5x75, 3.0x100, 4.0x100 

 
 

 

11 Philips Bit 2" (titan grade) 

Size: PH2 

 
 

 

12 Hex driver bit 

Metric Size: 3x50mm 
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# TOOL NAME COMMENTS IMAGE 

13 Cordless electronic drill & 

Impact drive 

Power: 16V or 18V  

 

 

14 Metallic snap knife  

 

15 T Handle plug socket 

Metric Size: 17x230mm 

 

 

16 Plier & Cutter kit  

 

17 Electric wire stripper  

 

18 Bit to Socket 1/2" adapter  

 

19 3MÊ Hazard Warning Tape 

766 Black/Yellow 

 

 

 

20 Double Sided Foam Tape 

Adhesive 

Size: 1mm thickness,  

       20mm width 

       25m length 
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# TOOL NAME COMMENTS IMAGE 

21 Voltmeter 

 

 

 

22 Electrical plug for 16A 2.5mm² 

cable. Standard according your 

country. 

2pcs 

 

23 Junior hacksaw  
 

 

24 Hand Tap 

Metric Sizes: M5, M6 

2pcs each 
 

` 

25 Any other tools are always good and welcomed 
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3 Installation Procedure 

3.1 Device area definition 

× Define area location of the 

device. 

Length: 2.7m 

Width: 2.3m   

× Recommended: 

- At least one length side 

is a wall. 

- Back side of the device 

is an open area. 
 

 

3.2 Disassemble product crate  

× Use an electronic screw 

drill to disassemble the 

crate. 

× Remove all nylons and 

prepare the parts for 

assembly. 

× All items comply with the 

supplied Packing List. 
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3.3 Base frame placement 

× Locate Base Frame at the 

center of the dedicated area 

for the product. 
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3.4 Bridge Base & Frame Base assembly  

3.4.1 Preparation 

× Locate Base Bridge in 

front of the Frame Base. 

 

A. Prepare rear motor cables 

(green and orange) and 

proximity sensor cable 

(gray) for assembly. 

B. Prepare proximity sensor 

cable (gray) for assembly. 
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3.4.2 Cable guidance 

A. Slide Base Bridge frame to 

its negative mate of the 

Base Frame until its 

middle travel. 

B. Guide green and orange 

cables to the lateral motor.  

C. Connect proximity sensor 

cables together and slide 

the rest of the cable to the 

Base Frame profile. 
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3.4.3 Cable connection 

A. Slide Base Bridge to the 

end of its travel. 

B. Connect motor cables. 

C. Confirm motor cables 

arranged according image 

illustration.   

 

 

3.4.4 Bolt assembly 

Tools & Accessories: 

1. Use 8 bolts M12x130 with 

Spring Lock washers and 2 

bolts M12x130 with Start 

Lock washers (for 

grounding purpose) 

2. Use ratchet handle 1/2"-

10" 

3. Use ratchet socket 1/2"-

19mm 

4. Reversible ratchet wrench 

19mm 
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A. Close 10 bolts 

B. (X2) Star Lock washer 

bolts 

C. (X8) Spring Lock washer 

bolts 

 

 

 

3.5 Device leveling 

Tools & Accessories: 

1. Use ratchet handle 1/2"-

10" 

2. Use ratchet socket 1/2"-

17mm 

3. Reversible ratchet wrench 

12mm 

 

A. (X6) Adjust device level  

B. (X6) Lock the M10 Nut 
 

 

3.6 Upper handles bolt release 

Tools & Accessories: 

A. Reversible ratchet wrench 

17mm 

 

A. (X2) release M10x60 bolts 
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3.7 Upper Bridge assembly 

A. Hold the Upper Bridge 

according illustration and 

insert to Bridge Base 

 

Be careful of heavy metal 

body impact!!! 

 

B. Confirm zero distance in 

parting line 

 

 

3.8 Handles assembly 

Tools & Accessories: 

1. Use ratchet handle 1/2"-

10" 

2. Use ratchet socket 1/2"-

17mm 

3. Reversible ratchet wrench 

17mm 

 

A. (X2) Lock M10 Bolt 

B. (X2) Lock M10 Bolt 
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3.9 Limit switch level adjustment 

Tools & Accessories: 

1. Use Screwdriver Philips 

PH2 

 

A. Unlock screw to adjust 

wheel level   

B. Lock screw to the marked 

level 

 

 

3.10 Upper Frame placement 

A. Pick up the Upper Frame 

with 3 assistants, pay 

attention that the center of 

gravity is at the motor side. 

B. Center the Upper Frame on 

4 centering rings. 

 

 
























